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1. Breakfast / Meet & Greet

8:30am — 9:00am

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario
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Conseil canadien du déeveloppement social



1.1 Meet and greet 3 ’b, y
1.7 Accuell, cafe 3 7&

Wy

Rencontre annuelle du CCDS Programme de données communautaires, 2017

CCSD Community Data Program Annual Meeting, 2017



May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontarto

Canadian Council on Social Development

Consell canadien du developpement social



2.1 Welcome by Host
2.1 Accuell par [hote

Cheryl Hitchen, Kingston Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



2.2 Opening remarks
2.2 Mots douverture

Katherine Scott, VP, Research, CCSD
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



2.3 Program and structure
2.3 But et structure

Michel Frojmovic, Lead, CCSD Community Data Program
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



1.

)

General updates: # consortia, members, MOA renewal process,
data usage and website analytics

Discussion 1: Making the most of the 2016 Census
Discussion 2: Data Acquisition & Access

Discussion 3: Capacity Building & Training: National & Local
perspectives

Discussion 4: Achieving impact: Use of data and tools by members

Looking Forward: The draft CDP Vision & 5-year strat plan —
nighlights

Discussion 5: CDP 5-year Strategic Plan (Friday Morning)




3. Highlights from
2016-2017

9:15am — 9:45am

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social




3.1 Review of 2016-2017
3.7 Bilan de 2016-2017

Michel Frojmovic, Lead, CCSD Community Data Program
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



3.1.1 Review of 2016-2017: Some Highlights
3.1.1 Bilan de 2016-2017 : faits saillants

» CDP website infrastructure and development
* Introduced a meaningful and intuitive site-wide and catalogue search
function
« Made additional catalogue improvements to increase the use of data
by CDP members

 Improved user tracking and reporting to support program
administration

 Enhanced information architecture & content to make better use of the
site resources
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3.1.2 Review of 2016-2017: Some Highlights
3.1.2 Bilan de 2016-2017 : faits saillants

« CDP Web development project: improvements to catalogue
« Web development project completed on September 30, 2016.

» Reviewed and updated all metadata associated with each of the 790
products housed at communitydata.ca.

* All data products were organized by theme and sub-theme, relying on
terms familiar to policy analysts and community developers.

 The resulting “Search by Theme” tool was integrated into the web-
based data catalogue



3.1.3 Review of 2016-2017: Some Highlights
3.1.3 Bilan de 2016-2017 : faits saillants

e CCSD-Consortium MoAs

 All 21 consortia with agreements that expired March 31, 2017 have
confirmed that they will renew their agreement.

 Sudbury consortium has merged with the Rest of Northern Ontario
consortium to form the Northern Ontario consortium.

 The Wood Buffalo Consortium has been relaunched as the Northern
Alberta consortium, led by the R.M. of Wood Buffalo

* The Nova Scotia consortium was launched on April 1, 2017
* The Montreal consortium is temporarily inactive
* A total of 32 consortia are currently participating in the CDP
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3.14 Review of 2016-2017: Some Highlights
3.1.4 Bilan de 2016-2017 : faits saillants

* Membership and user access as of March 31, 2017
« CDP membership included 350 organisations

 Organisational membership has grown by over 95% since the
2012/2013 program year, when it stood at 178.

* A total of 1,585 individuals were registered as active users.

 The total number of active users has grown by 22% since March 31,
2016 (1,296) and by 161% since January 2013 (607).



3.14 Review of 2016-2017: Some Highlights
3.1.4 Bilan de 2016-2017 : faits saillants

 Data purchase & access: Schedule B

» 28 of 30 products identified in Schedule B were received and are
available from communitydata.ca

« Custom geographies for T1FF tables were not ready and have been
deferred to 2016-2017

 Access to Permanent Residents data cube is still under negotiation

 General Social Survey was re-classified as a low priority product due to
suppression issues with the data

R



3.2.1 Review of data usage in 2016-2017
3.2.1 Bilan de lutilisation des donnees en 2016-2017

2012- 2013-
Indicator 2013 2014
# active users on March 31 654 842
# users who downloaded at least one 180 296
table
Total number of downloads 1,966 3,119
Median number of downloads per 4 5
downloading user
Average number of downloads per week 37.8 60

2014-

2015
1,043
371

6,246
6

120

20175-
2076

1,296
358

6,098
6

117

2076-
2017

1,585
370

5,261

101



3.2.2 Top 10 data products in 2016-2017
3.2.2 Les 10 produitts les plus télecharges

Data product Downloads
1. NHS Profile, 2011 647
2. Census Profile, 2011 610
3. Age groups of primary hhd maintainer, hhd total income groups, hsg tenure, shelter- 248
cost-to-income ratio, hsg suitability, condition of dwelling, hhd type, NHS, 2011
4. CPP Table 1, NHS, 2011 218
5. LFS Custom Table 1, 2012 184
6. NHS Profile, 2011 — PR, CD, CSD, DA (all GNRs) 163
7. Age and sex for the population, Census 2011 157
8. Census Profile, 2006 145
9. Canadian business patterns, December 2014 141
129

10. Target group profile of recent immigrants, 2011




3.2.3 Top 10 downloaders by organization in 2016-2017
3.2.3 Les 10 plus grands utilisateurs

Organization Consortium Downloads
1. City of Calgary Calgary 458
2. Northern Policy Institute Northern Ontario 262
3. City of Vancouver Vancouver 223
4. City of Toronto Toronto 221
5. Social Planning Toronto Toronto 202
6. Social Planning Council of Ottawa Ottawa 179
7. Selkirk College Columba Basin-Boundary 167
8. Region of Peel Peel Region 141
9. City of Hamilton Hamilton 138
10. Regional Municipality of York York Region 133




3.2.3 Top 10 data users in 2016-2017
3.2.3 Les 10 plus grands utilisateurs

User Consortium Downloads
1. Lindsay Guyn City of Calgary 245
2. Beth Wilson Toronto 184
3. Peter Marriott City of Vancouver 174
4. Lawrence Perepolkin Columbia Basin-Boundary 150
5. Amandine Martel Northern Ontario 146
6. Sara Mayo Hamilton 114
7. Matthew Judd Northern Ontario 100
8. Diane Urquhart Ottawa ge
9. Heath Priston Toronto 94
10. Ted Hildebrandt Halton Region 90
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3.3.2 Review of 2016-2017: Some Highlights
3.3.2 Bilan de 2016-2017 : faits saillants

Training and building capacity: The Webinar Series
 Seven webinar events were held for CDP members during the program year:
« Updates to the Census 2016 (May 3, 2016 and May 16, 2016)

* A CDP orientation session offered to the Erie-St. Clair consortium was
opened to all CDP members as a webinar event (Aug 16, 2016)

* Indigenous populations in Calgary and Alberta: data sources and
resources (Sep 20, 2016)

* Annual Tax Filer Data T1 Family File — Methodology and Data Outputs
(Jan 18, 2017 and Feb 1, 2017)

e Data Visualization Webinar (Mar 7, 2017)

 Training & Capacity building to be reviewed in more detail during Discussion #3

. K



3.3.3 Review of 2016-2017: Some Highlights
3.3.3 Bilan de 2016-2017 : faits saillants

* Sharing results within the network
* 4 Bulletins were published during the program year

* Bulletins were distributed to over 1,600 subscribers and opened by 21%
of recipients.

« Two snapshots were received in 2016-2017 from the Parent Resource
Centre and the Simcoe Muskoka District Health Unit.

* 11 Community Snapshots have been received to date.



3.34 Review of 2016-2017: Some Highlights
3.3.4 Bilan de 2016-2017 : faits saillants

. BU|Id|ng and fostering partnerships

« CCSD and the CDP were represented at a conference on data in the social
sector, “Transform the Sector”.

* An ongoing partnership with Prosper Canada continued to focus on
advancing the Neighbourhood Financial Health Index.

* An emerging partnership with LogicalOutcomes related to data visualization
In |mm|grat|on sector

« An emerging model of a sector-wide consortium with Local Integration
Partnerships (LIPs) and IRCC

* Participation in Imagine Canada’s “Working Group on a Sector-Wide Data for
the Charitable and Nonprofit Sector.”

« Meeting with the Chief Statistician to identifying short term priorities and
long term partnerships with the non-profit sector.

e
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Inkind contributions

of CCSD Program Communi
Summa I’y Of team memﬁers Analyticsty
revenue for o \ 2
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Outreach / Annual

Summary of Travel Meeting
Program 0.5% 3%

expenses for Overhea
2016-2017
Data
Purchase

Total budget: $500485  team kg 23%
contribution
6%

Data

Résumé deS \Acquisition
B B Program through
dépenses prevu team G Sponsorship

0 15%

pour 2016-2017
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4. Discussion 1: Making the
most of the 2016 Census

945am — 11:00am

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social



4.1 Discussion 1. Making the
most of the 2016 Census

Heath Priston, Toronto Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



Mornin
11:00am - 11:



5. Discussion 2: Data
Acquisition and Access

11:15am - 12:45pm

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social




5.1 Discuss
and Access

CCSD Community Data Program Annual Meeting,
Rencontre annuelle du CCDS Programme de données



5.1.1 Data acquisition: Schedule B 2017-18

e Overview of Schedule B for 2017-2018
* Highlights:
2016 Census Tables!

 Standard and custom tables
 Standard and custom geographies
« Custom geography geocoding
 Taxfiler data
 Standard and custom tables
 Standard and custom geographies
« Custom geography geocoding
* The usual

« Canadian Business Counts, Building Permits, PCCF, Equifax data, Population estimates,
CCHS, Insolvency data, Shelter capacity

* New
* Calculated Financial Assets, Permanent Residents Data Cube(?)

. ®



* The current list contains 100s of tables that must be prioritized
* Orders are prioritized first based on download history

» Special requests collected from User Survey and Leads’

« Requests matched with previously ordered files

« CDP team will aim to accommodate all requests, demoting low 2014
ranking tables and similar/duplicate tables

« Feedback from leads on priority list is invaluable

« CDP team will manage trade-offs between standard and custom

geographies
* Priority list is not static; it will evolve throughout the year



5.1.2 Dec 2016 User Survey. Data product requests

* Health and disability
Housing market, mortgages, rent, etc.

Social assistance statistics

Longitudinal immigrant database

Place of work occupation and industry
Labour force

* Target group profiles
 Taxfiler data (DA level)
* Children aged 0-17 data



5.1.3 Feedback on select data sets

* How are these products being used?

» Customized Taxfiler products: Working poverty,
Income inequality

* Taxfiler at CSD geographies
 Equifax debt and risk scores
 Envision

* Any gaps to be filled?




5.2.1 Custom geographies: Census and Taxfiler

* Plans and milestone dates for custom
geographies
 Census
o Taxfiler

. o o o 2016

mw M CENSUS - RECENSEMENT
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6. Discussion 3: Capacity
Building & Training

1:45pm — 3:15pm

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social




Overview:
6.1 CDP Capacity Building & Training Goals

6.2 Presentations by Calgary and Northern Ontario consortium
leads on building local capacity

6.3 Highlights of December 2016 User Survey results

6.4 Presentation on CDP tools, Search Data by theme, Webinar
series, DIY Infographics, Data Access Map

6.5 Plans for a website refresh
6.6 Discussion on priorities and new directions for 2017-2018




Type of User

High capacity: top 10-15% of CDP users.
“Power users” with access to sophisticated
data analysisand visualization tools

Medium capacity: 20-25% of CDP users .
Require some help with dataaccess, with
limited access to data analysisand
visualization tools

Modest capacity: At least 50% of CDP users.

Require assistance to access information.
Would benefit from greater support for
analysisand presentation

Capacity Building Supports

Easy to use online catalogue

Regular newsletter updates on new acquisitions, new
strategies and technologies

Peer-to-peer networking

Easy to use online catalogue / newsletter updates
Email/phonesupport to find data and extract tables
Online tutorials, webinars

Information about DIY data visualization programs
Peer-to-peer networking

Access to downloadable pre-packaged indicatortables
based on most populartopics/downloads

Access to no cost/low cost data visualization tools (e.g., fill-
in PDFs; chart generator) and tutorials

Thematic Fact Sheets / Infographics / Briefing Notes



6.2.1 Presentation on local
capacity building
Sian and Jasmine, Calgary Data Consortium

CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017




6.2.2 Transforming local data into
evidence-based decisions

Amandine, Northern Ontario Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



0.3.1 CDP Users survey

e Conducted in December 2016
for two weeks

* To assess users' needs

* Questions about organization,
data, geography and the
website

* 137 unique responses




6.3.2 Member organizations by sector

8%

9%

12%

5%

3%

12%

13%

13%

m Organization sector - Other
m Health, Mental Health
Community Services
Social Planning
Planning
® Economic Development
® Children’sServices
m Education
m Social Housing

®m Financial and employment assistance
42



6.3.3 Important policy issues

Labour and employment
Children and families
Poverty

Aging population
Immigration/Migration
Growth and development
Education
Multiculturalism/Diversity
Regional planning
Affordable Housing
Public Health

Living wage

Mental Health

Food security
Accessibility
Transportation
Homelessness

Land use

Recreation

Community safety
Substance Abuse
Environment

Emergency preparedness
Policy issues - Other
Waste management

0.0%

5.9%
5.6%

T — /| 7 0/(,

e /| /10/

e 3 00/

. 3 50/

e 3 50/,

e 3 )0/
e 3 ] O/
I ) /0
e ) /] 0/
D /] 0/
I ) 1] 0/
I ) ] 0/
——— ] 40
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] 0_7%
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4.0%

5.0%
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6.9%
6.5%
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7.6%
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6.3.4 Member organization purpose

9%

11%

7%

12%

2%

15%

17%

B Strategic Planning

B Research
Monitoring & Evaluation
Service/program design
Policy Development

B Community Education

®m Performance Measurement

B Advocacy

B Important purposes - Other



| am amazed that there are some regions and metropolitanareas in Canadawithout consortiums, as the
Community Data Program is such a great resource.

Every time | have called with a question | have been given excellent service, by really patient people who are
great at explaining how things work.

This is a great program - and even though we might not always be able to use all the excellent data we have
access to, its availability isimportant to us. Thank you for running this program. )

The extent to which you can providedata in accessible and "tailor-able" formats, the better.

| think the email newsletters are a great way to communicate and that is primanly how | find out about new
products and services.

Really appreciatethe CDP It is a critical piece in the work we do in local community.



6.3.6 Suggestions for new resources

Email notifications about available resources and what users can do with them

More videos
 Explainvarious levels of geography
 Explain census universes (population, dwellings, families, etc.)

Prism5 segmentation for Envision5

More training on data access

Basic training on use of the website by non-data trained executives
Email discussion list service for exchanging information, ideas and data

Resources from organizations outside of the CDP. In particular, with the UCR data it
would be great to know how others report this data.



* [t would be nice if there was a keyword search. Sometimes the data by theme is not
helpful.

* | would love to search by search terms or be able to select the theme and other
parameters. | end up with a long listand have to manually sort through it.

» It would be great if geographies were searchable by specific area.

* If| go to download something that has already been downloaded, | am shown the
downloads page, but with no idea what on that list is the one I'm looking for because
it shows the date of the first download and the file names are not intuitive at all.

* The website is still old and clunky and lacks some functionalities (more intuitive search
functions).



6.4.1 Existing tools

* ENVISION
» Strength-in-Numbers Series
» \Webinars/Adobe Connect

. Strength in Numbers
Community Data Program P E P o s
CCSD's flagship initiative \l’ T T T T

Ma. 8, October 2015

Poverty by employment status

Y o & o
Contrary ta pepular myth, |argo . E U

numbers of the poor are invalved in

Canada’s labour market. Maore than !

1.2 ml"lon—or roughly :
half of poor adults aged 25-64
years—were employed in 2010,

Userd e

Filters: | @ MarketIntelligence @ Consumer insights ~ f Favourites

& import Data

Workflows
& | W
i ] ==l
Customer Analysis Trade Area
& Microsites Analysis
esults
Tools
K (x) (x) ES &
o= | = | m || |0
Ranking Ares - Ranking Areas - Map - Vanable Map - Customens. Dustance Decay - Area Export L)
Customars Vanable Customers. i
oo
B CDP Webinar - Adobe Connect - a X
p
Data Visualization Training_CDP_Mar 7 2017.pptx ol = | Attendees (1)
Qa Active Speakers
» Hosts (0)
» Presenters (0)
~ Participants (1)
8 st
~
TR 0
P Let's Get Visual!
Welcome to the Data Visualization -
RECO ENDED Webinar!
R O DED 00 S
9 <18

Downloads

Please download the documents | *

and presentation slides from:

Chat (Everyone)

GDA: great, thanks!
Simcoe County_Olga: Thank you!

Jordan - Algoma Public Health.:
Many thanks!

Julia - Pathways: thank you so
much! great use of time!

.

Everyone

48



Consortium Organization Number of weeks

Manitoba Province of Manitoba: Department of Families 42
Niagara Region Niagara Region 11
Perth-Huron Perth Care for Kids 8
Peel Region City of Brampton 6
London Elgin Middlesex Oxford Workforce Planning and Development Board 3
Durham Region Central Lake Ontario Conservation Authority (CLOCA) 3
Ottawa Social Planning Council of Ottawa 3
Calgary Spatial and Numeric Data Services (University of Calgary) 1
Peel Region Region of Peel 1
Toronto City of Toronto 1
Hamilton City of Hamilton 1



6.4.3 Strength iIn Numbers series
Poverty by family status in Canada

- ﬁ CQA

First series of infographics SrengthinNumbers ~
grap L R

Community Data Program ,,
J’«F
n

released Fa” 201 5 CCSDs flagship initiative YiY T W TS R

|
| I

WY AA 1] an 'Y Y
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I I SRpISHH0oNave oL L milen: _ 14 W.!o'ﬂ1 . i)u t: it
Statl StICS for Ca nada a nd 33 SC'T‘tP"»’E:-d h}‘E?" school li?./‘gjr‘rpaodvhelgy Dlﬁ/?ff{?{l\ijJtJ ilveiir: p[iwe'i}/
are BWIC@ o< 1kely 1o
C MAS be poor compared ta
those with at least some
ondery Lra
* Based on 2013 Taxfiler data ng" Copmappemen | FIAYT

Covers themes from original - - .
o % 42.5% 858 EhAh 21 sc a0 ~
Urban Poverty Report series b A I A r
!

over 15 years over 15 years

highscrasl certifcate
27.3%

o
highscaoal cersificste
25.6" ‘l
(1
1in5 17 1in17
1 3 million 3.2 million 550 thousand
children aged 0-17 adults aged 18-64 seniars aged 65+
ive in po erty live in poverty live in poverty



6.4.4 \Webinars

Program Orientation
Learn how to use the CDP catalogue and Beyond 20/20 software

CDP Product Profiles
Get insight into CDP data products, including product methodology,
examples of use, and limitations of use

S

Transforming Data into Intelligence
Make use of analytical tools, data visualization, and infographics

b

Data Charrettes

Expand your knowledge with live workshops led by a local consortium
demonstrating the use

of the CDP to access data on a particular topic
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6.4.5 New tools under evaluation

\& Home About Find Data Members News

Contact

Community Reporting
Community Reporting Resources

* Find data by theme
e DIY Infographics
* Data Access Map

DIY Community Infographics Community Data Access Tool

sane

aphics, pepular da

Data by theme Click here for DIY Infographic instructions
All of the CDP's data products organized by topic area
Demographics Identity Housing Income Finances
® Age, Sex and ® Aboriginal Peoples . i nd = Family and Household ® Economic Dependency
pula nsh sin, ] Cred 3 : icer : . i i
Population ® Citizenship ng ncome . ancial Credit Fillable |nfograph|cs. Free online tools: Click here for the Communlty Data Access Tool

« Children and Youth « Ethnic Origin . Permits * Income Deductions » Minimum wage
s Families s Immigration s Housing Affordability and Benefits s Mortzage ° age O ) o tocn
® Households ® Language * Housing Costs * |ndividual Income ® Savings and e [0 | Profile (20 .
® Lone-parent families ® Religion * Housing Type ® Lowincome nvestments S
* Marital Status « Visible minority * Location of Housing * Shelter-Cost-To- « Spending and ® . e
® Seniors * Mobility ncome Ratio Charitable Donations o L 20 ) . -
® Single People * Primary Househald * Single-earner and ® Taxfilers . ~ -

Maintainer Dual-earner Families ; 5 u

e Tenure and Vacancy s Source of Income L
. . L
Work Education Health Crime Data tools
e Pow
® Business and Industry ® Highest Certificate, ® Health ® Crime ® Datatools - Coraca
s Employment Insurance Degree or Diploma ® Heaith Proilie (£U
® Labour ® Library Statistics e | 3 F
® Place of Work ® Location of Study
® Type of Work and . udy 4
Occupation ® School Attendance

® Unpaid Work - L m s s mene
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6.4.5.1 Find data by th

eme

Data by theme
All of the CDP's data products organized by topic area

Demographics

Age, Sex and
Population

Children and Youth
Families
Households
Lone-parent families
Marital Status
Seniors

Single People

Work

Business and Industry
Employment Insurance
Labour Force

Place of Work

Type of Work and
Occupation

Unpaid Work

Identity

Aboriginal Peoples
Citizenship

Ethnic Origin
Immigration
Language

Religion

Visible minority

Education

Highest Certificate,
Degree or Diploma
Library Statistics
Location of Study
Major field of study
School Attendance

Housing

Aboriginal and
Reserve Housing
Building Permits
Housing Affordability
Housing Costs
Housing Type
Location of Housing
Mobility

Primary Household
Maintainer

Tenure and Vacancy

Health

Health

Income

s Family and Household

Income

* Income Deductions
and Benefits

o [ndividual Income

* Lowincome

® Shelter-Cost-To-
Income Ratio

® Single-earner and

Dual-earner Families

® Source of Income

Crime

®» Crime

Finances

Economic Dependency
Financial Credit
Minimum wage
Mortgage

Savings and
Investments

Spending and

M ome

About Find Data Members News Resources My account Contact CCSD.ca

Children and Youth

o | N I

Total products categorized with this term: 67

S-4: Sources of income of senior lone-parent families and senior persons not in Census families, 2014

"

T

Senior's characteristics, by family type, age of oldest individual and source of income.
Counts and amounts by source of income and age of parent or non-family person:

Data provider:
Statistics Canada

Charitable Donations
Taxfilers
F-03: Census families by age of older partner/parent and by number of children, 2014

Data tools

Data tools

M

TH

Table 3a:

Data provider:
Statistics Canada

F-05: Census families by total income and by number of children, 2014

h

T

Table 5a: Count of couple families by number of children and by cumulative total family income group.
showing the median total family income by number of children.

Data provider:
Statistics Canada
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6.4.5.2 DIY Infographics

”..._ |

Communky Name < L

S A a~,
[ , : .
| 3 .

. L \
slotslele -
' ' .

w Y

» O © peer e o e .

B e et
OO A+ e

ist of fillable infographics:

b

2. Regional Profile (get the data from the Data Access Tool)
Variable
Population, total (#)

Households (private dwellings), total (#)

Couple families (#)

Health Profile (2017)

S L) AL Ol 1941 Lone parent families (#
Immigration Profile (2017) P ilies (#)
People living alone (#)

Median after-tax income ($)

* Total downloads:

Unemployment (%)

Poverty (after-tax LIM) (#)

Education, post secondary degree (#)

Housing cost, spend more than 30% of income on housing (%)
5 5 9 Households, renter (#)

Aboriginal Peoples (First Nations, Métis or Inuit people) (#)

Seniors, aged 65+ (#)

Immigrants, between 2006-2011 (#)

Geography

CD, CSD, CMA/CA, custom geos
CD, CSD, CMAJCA, custom geos
CD, CSD, CMA/CA, custom geos
CD, CSD, CMA/CA, custom geas
CD, CSD, CMA/CA, custom geos
CD, CSD, CMA/CA, custom geos
CD, CSD, CMAJ/CA, custom geos
CD, CSD, CMAJCA, custom geos
CD, CSD, CMA/CA, custom geos
CD, CSD, CMA/CA, custom geas
CD, CSD, CMA/CA, custom geos
CD, CSD, CMA/CA, custom geos
CD, CSD, CMAJ/CA, custom geos

CD, CSD, CMA/CA, custom geos

Source

Census,

Census, 2011

Census,

Census, 2011

Census, 2011

NHS,
NHS,
NHS,
NHS,
NHS,
NHS,
NHS,

NHS,

Census, 201

2011

2011

201

2011

201

20Mm

201

2011

Return to top




Strength in Nembers

6.4.5.2 DIY Download Metrics o S
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 Regional Profile: 121 Community Name
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6.4.5.3 Data Access Map (prototype)
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@ Hover over a dot to dispiay a community data consortium’s name and boundaries.

Community Data
Downloads

Clicking on the map will generate a series of
downloadable Excel files offering customized
data sets that represent the CDP’s most
popular themes and topics. These Excel files
contaln several geographies corresponding to
the selected census division (CD), Including all
census subdivisions located within the CD, and
all custom nelghbourhood geographies, where
these have been created for selected CDP
consortia.

| Education Profile Infographic
Download {

Other Community Data
Program Resources

e Strength In Numbers Fact Sheets
e DIY Infographics

Orientation Video

Search Data by Theme
Community Snapshots

Webinars
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6.5 Preparing for a CDP Website Refresh

e About Find Data Members News Resourc £S5 My account it Contact CCsD.ca

« Communitydata.ca has not been refreshed

. . J . Community Data Program ite seare

since its original launch in 2011 The Fiagship Intiative of the Canadian Counc h :
e Overall impression of site: “dull and R —

Unengaging". -” aanc e o Toices memoes i v 05/11/2017
» Guiding Principle: The entire website offers a e

suite of Community Data Resources. o o gemes  vemm

. . . . . . Video report webhinars Recentlv added data

» This principle will guide changes to website cently added d

structure, format and content O

» Changes to content will reflect ongoing
feedback from consortium and 2016 user

needs S Ne Already part of Join an Start a Data
U y a Member existing Data Consortium in
Organization? Consortium your i
community
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Tab 1 Home; ° Overview of website contents and invitation to join the
program.

Tab 2 Membership: * Information about the program and its members, including
a dashboard of program metrics

Tab 3 Find Data: * Tools to extract data from the repository
Tab 4 Community Reporting ° Tools to transform data into evidence

Tab 5 Learning Centre ° Live and recorded learning events, evidence-based
publications

Tab 6 News & Events + Repository of news and a calendar of events
Tab 7 My account < Resource for higher volume users
Tab 8 CCSD.ca ° Include contact information as sub-tab



* Tab 2 Membership
* NEW Dashboard of program performance indicators reflecting Strategic Plan
 Tab 3 Find Data
* Easier to use “"Find Data by Theme”
* Tab 4 Community Reporting
« Expanded and better integrated DIY infographics and Data Access Map
* Tab 5 Learning Centre
» Expanded “How to” videos
« Expanded resources from non CDP sources

* Tab 6 News & Events
« NEW Calendar of Program Events
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/. Discussion 4: Achieving
Impact: Presentations

3:30pm —4:45pm

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social



/.1 Discuss
Impact

CCSD Community Data Program Annual Meeting,
Rencontre annuelle du CCDS Programme de données



/.2 Report Card Website

Auburn, WDG Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



/.3 20,000 Homes Campaign
In Simcoe County

Irena, Simcoe County Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



7.4 Low Income Dynamics In
York Region

Anna, York Region Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



R

8. Looking Forward:
Overview of draft CDP Vision
and Strategic Plan

4:45pm — 4:55pm

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social



8.1 Vision

The vision of the CDP is to enhance and expand the
community data eco-system in Canada, enriching
the capacity of communities to pursue and achieve
community well-being through the effective use of
local evidence and strong cross-sectoral
relationships, within and across the country.

All communities...
* Have access to comprehensive, affordable and readily accessible commmunity data products;
* Participate actively in vibrant and supportive networks of peers and practitioners,

* Have the capadcity to use and report on community conditions and trends in ways and
formats that meet the needs and aspirations of residents, community sector organizations,
local business and decision-makers.



The CDP Seeks to be...

* Aleaderinitsfield, playingan active rolein
ongoing debates about data literacy, data ethics,
and new sources of information including
administrative data, open data, and big data.

* Well known across Canada, with strong
partnerships in place with communities,
govemments, and funders at the local, regional
and national levels.

Supported by PAT Program Leadership

Strengthen CCSD's role in promoting access to / use
of community data (building out the community data
eco-system) and increasing the collective visibility of
the CDP network

Prepare and Implement a Partnerships & Resource
Generation Strategy

» Rethink govemment outreach related to CDP

prionties, prepare statement of new goals
Expand the number of community data consortia
Continue to delivera Community Analytics Service



The CDP Seeks to be... Supported by PA2 Data Acquisition & Planning

* Influential in highlighting the need for, and * Improve the catalogue and data retrieval systems
spurmng the developmentand release of
community data that widely used by its members
and embedded in the operations of their
organizations. » Explore the use of indicator frameworks such as

the UN's Sustainable Development Goalsto guide
planning for the acquisition of new products and
0 resources

» Continue to acquire data sets consistent with
member prionties

* Leadership on emerging Data Issues



The CDP Seeks to be...

* An effective capacity builder; its actions resulting in
positive uptake and improvements among
members in their abilityto generate, use and
present community data.

Supported by PA3 Training & Capacity Building

Design web-based training & capadity building
resources that reflect best practices

» Continueto deliverthe DIY Infographics and
expand the Data Access Map

* Expand the reliance on training videos/slide
presentations builtinto the website

* Maintain and expand the webinar series

* Explore new opportunitiesfor achieving impact
through use of community data

» Explore a Young Professional Data Analyst
Intemship Program



The CDP Seeks to be...

* An enablerof a vibrant network to support
evidence-based sodal development.

» A producer ofinfluential knowledge
products through the CDP and CCSD.

* A program that monitors its performance
and demonstrates the impact of its work in
faclitating the generation of evidence for
community development.

Supported by PA4 Communication & Networking

* Continueto inform and engage member through
newsletters and member surveys.

* Be more proactive reaching out to our members. Change
how we collect information to generate Community
Snapshots.

* Synthesize lessons leamed from member information
requests and the role of program in providing members
with coaching.

* Improve monitoring of website usage, using either
Drupal’s in-house or Google Analytics.

* Further develop networking tools. Consider strategies to
be pursued beyond the Listserv.



8.2 Goals and Program Areas

The CDP Seeks to be... Supported by PA5 Program Administration

* An efficent program administrator, providing * Create a best-in-dasswebsite that enables ease of
backstop support to the achievement of the access to communication and capadity building
vision and strategic goals,and aiming for products and resources.

BEElanteIMine C 5.0y EitelZeniT s E * Invest in website back-end administration efficiencies.
toolsand procedures.
» Continueto streamline invoicing and online payment

systems and tools.

» Collectingmembership fees is challenging. Where
possible, consortium leads will be encouraged to
collect the fee directly.

* Restrict membership services for accounts overdue by
more than 90 days.
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USE THE
CRS DATA—
BASE TO
SIZE THE
MARKET.

THAT
DATA IS
WRONG.

(

THEN
USE THE
S1BS
DATA—
BASE.

CAN YOU
AVERAGE
THEM?

(

THAT
DATA IS
ALSO
WRONG.

SURE. T CAN
MULTIPLY
THEM TOO.

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du développement social




9.1 Day 1:
Concluding remarks
9.7 Tre journee .
Observations finales

Michel Frojmovic, Katherine Scott
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017
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e | 10. Discussion 5.1;: CDP Draft
5-year Vision and Strategic
Cx | &Y Plan

9:00am — 10:45am

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social




10.1 Discus
year Vision and

CCSD Community Data Program Annual Meeting,
Rencontre annuelle du CCDS Programme de données co



* How to measure and report on impact
* How to better capture existing impacts
* Discussion of Partnerships: Identifying other sector leaders

« Open discussion on feedback on any aspect of the plan



10.1.1 How to measure and report on impact

Indicator

Description Baseline

(1Aprl7)

Target
(31Mar22)

Data Source

influence social
development

Consortium Reach % of Canadian population covered  60% 100% Program reporting
by existing community data
consortia

Size of network # of registered users (active & 2,500 5,000 Communitydata.ca
inactive) database

Level of engagement # of member organizations 325 500 Communitydata.ca

database
Use of evidence to TBD TBD TBD TBD




Mornin
10:30am —10:;
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" | 11. Discussion 5 (Part 2): CDP
Draft 5-year Vision and
o _‘ &y Strategic Plan

10:45am — 11:40am

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social
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7.

Gek;

“Here’s a list of 100,000
warehouses full of data. I'd like
you to condense them down to

one meaningful warehouse.”

12. Wrap up
11:40am — 12:00pm

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on Social Development

Conseil canadien du déeveloppement social




72 1 Lhote
reunion annuelle

CCSD Community Data Program Annual Meeting,
Rencontre annuelle du CCDS Programme de données co



12.1 Concluding remarks
12.1 Remarques de cloture

Michel Frojmovic, Katherine Scott
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017




