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SIS elements
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Welcome to the OCASI Service Information System

Find out about your agency and the community you serve.
Use shared indicators and measures to assess your proegrams and organization

.®e Get started with SIS

Welcome! Watch the brief how-to videos to learn about the three
elements of SIS and how SIS can improve your program
evaluations.

Click to get started

o Community data portal

An easy-to-use interactive dashboard to understand more about
your community. Compare the situation of immigrants with the
general population on key themes such as employment, income,
and more.

Use the community data portal

Logical
Outcomes

0 Indicator registry

Find and use validated indicators to assess your agency's service,
programs, and outcomes. Bookmark and download indicators to
review.

View the Indicator Registry

~ -

Evaluation tools

These tools will guide you through customizing a logic model,
selecting evaluation pricrities, designing an evaluation plan, and
creating a Data Management Plan.

View more information

https://ocasi.sis.ngo

MY WORKSPACE


https://ocasi.sis.ngo/
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Evaluation tools

o CAS I HOME DATA PORTAL ~ EVALUATION ~ REGISTRY =~ HELP MY WORKSPACE
Home Evaluation tools

Evaluation tools

Design an evaluation plan for your agency and its programs.

What do you want to do?

e
L
L

Logical
Outcomes

. Create a logic model or theory of change

This is the first step in creating an evaluation plan. We have created a generic model for services to immigrants and refugees so you don't
have to start from scratch.

Design an evaluation plan

Decide on your priorities for evaluation. What information will lead to improved services or additional resources at your agency?

Develop a Data Management Plan (DMP)

A DMP describes how you will control the data that you collect in your evaluations. We have written one for the data collected by the SIS that
you can customize for your own purposes.

Review your data collection tools

Go to a list of DHIS2 data collection forms. If you have not signed up for SIS, you will be able to see demos.

Create reports and go to your dashboards

This link will take you to the SIS data warehouse, which is built on another software platform. If you have not signed up as a SIS pilot agency,
you will see a demo.



A registry of validated indicators

HOME

OCASI

Ortarc Caunct of dgeves Servry g arts,

Home Browse Indicators

Registry

Refine by

Collections

() ocasl (23)

OCASI_SIS (17)

() Prosper Canada (5)
Outcomes

! Health and well-being (15)
) Social inclusion (12)

() Employment (10)

L) Income (9)

more «

Inputs and outputs

() Organizational capacity (6)
| Participant experience (5)
) Program quality (5)

() Participants reached (3)
more v

Data collection method

DATA PORTAL ~

EVALUATION ~ REGISTRY ~ HELP

Indicator registry

This registry contains indicators for OCASI's Service Information System. It focuses on immigrant and refugee services, but it includes indicators and instruments
from many other sectors too. To create your own workspace and collect indicators, get started with SIS

Showing 17 results.

= Compare ™ Request review

Il Change registration status

“ Name
Coalition interpersonal relationships, average score
Coalition roles and responsibilities, average score

Communication with community resources behavior,
average score

Communication with community resources
knowledge, average score

Communication with community resources status,
average score

Housing behavior, average score
Income behavior, average score
Income knowledge, average score

Income self-sufficiency, average score

& Bulk download

M Add favourite

Categories (click to see which indicators belong to that category)

Organizational capacity
Organizational capacity

Access to services, Social inclusion

Access to services, Social inclusion

Access to services, Social inclusion

Housing
Income, Employment
Income, Employment

Income

& Remove favourite
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Search the registry

& Change workgroup

Compare
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Some validated indicators come with public datasets

I* Government Gouvernement I* Government Gouvernement
of Canada du Canada of Canada du Canada

Home = Health = Science. research & data = Public Health Infobase Home = Health = Science, research & data = Public Health Infobase = |ndicators
= |ndicators = Positive Mental Health Surveillance = Positive Mental Health = Measure Description
Positive Mental Health Surveillance Measure Description
Indicator Framework ,
Name % of population who report that they “very strongly” or “somewhat strongly”
The Positive Mental Health Surveillance Indicator Framework (PMHSIF) provides belong to their local community

information on positive mental health outcomes and its associated risk and

0,
protective factors. Positive mental health is a state of well-being that allows us to R BT (B2

feel, think, and act in ways that enhance our ability to enjoy life and deal with the Definition  Percentage of population who report their sense of belonging to their local
challenges we face. community as being “very strong” or “somewhat strong.”

The PMHSIF contains a core set of indicators grouped by positive mental health Data Canadian Community Health Survey (CCHS) Mental Health, Statistics
outcomes and four key domains as listed below. Each indicator has a Source Canada.

corresponding measure. For each measure in the PMHSIF, pan-Canadian
estimates are available for adults aged 18 and older, and youth aged 12 —-17
years, along with breakdowns by key demographic and socioeconomic variables. Data Sex, age groups, household income quintile, province/territory, urban/rural
A Framework for children is under development. The indicators identified in the Available residence, and immigrant status.

PMHSIF are the same for each age group; however, the corresponding measure
does differ according to the age group.

Population Population 18 years and older.

Methods Numerator: Number of adults 18+ who report their sense of belonging to their
Calculation local community as “very strong” or “somewhat strong”; Denominator: Total
population, aged 18+

Additional A high percentage can be interpreted as a positive result.
Notes

Return to the Positive Mental Health Indicator Framework

From https://infobase.phac-aspc.gc.ca/indicators/ - includes indicators
DLogical for mental health, chronic disease and physical activity/sleep
Outcomes



https://infobase.phac-aspc.gc.ca/indicators/

Indicator for social well-being (PHAC)

OCAS I HOME DATA PORTAL ~ ALUATION REGISTRY ~ HELP MY WORKSPACE

(Ortano Counct o Agenices Senving immigar

N@ & Actions~ | & Download ~

Sense of belonging (ndicator)

SENSE OF BELONGING

H%Y 3] TYPE
Definition N ror
Client sense of belonging to the local community IDENTIFIERS
UUID - F5B9B7FA-8C25-11E7-B14D-02EA8C02436F
Alternate names: LO-OCASLTO:
ENDORSED BY CHANGE
Short name ¢ LOGICAL OUTCOMES : RECORDED ON AUG.
Sense of belonging 25,2017
e VIEW REGISTRATION HISTORY
Outcome Areas LAST UPDATED
26 MINUTES AGO BY TRACI
. + Add Outcome area CREATED
Rationale 2017-08-28
The Canadian Community Health Survey (CCHS) is an annual national survey carried out across the country by Statistics SUPERSEDES ADD
Canada. By using CCHS questions as outcome measures, Canadian organizations can benchmark health status of their own ° NONE
clientele against the population of interest in their region. Data from these surveys are made available by Statistics Canada in SUPERSEDED BY ADD
microdata files. o NONE

The CCHS questions are available in French and English, have been extensively tested and validated by Statistics Canada, and
represent a credible and widely used set of questions relevant to a broad definition of health. This question is taken from the
2016 survey.

Numerators
Number of respondents who replied "Very strong” or "Somewhat strong"

¢ Sense of belonging

Denominators

Number of respondents who answered the question

References

Canadian Community Health Survey (CCHS) 2016. http://www23.statcan.gc.ca/imdb/p3Instr.pl?Function=assemblelnstr&item |d=260675
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Uses of social data

- Adopt credible and validated indicators that are already
publicly available (and bilingual!) instead of creating them
yourselves

- Describe your community to news media

- Provide a rationale for needs assessments and funding
proposals

- Use as community-wide outcomes for broad social
initiatives

- Benchmark against agency client data



Benchmarking against community data in warehouse

Service Information System

Apps & SIS Demo

EMPLOYMENT Add items in your dashboard by searching here Q # Write feedback

Y < EMPLOYMENT INCOME +

T8 < - 7 T8 <

Immigrant’s incidence of
employment relative to the
Canadian [or community or

provincial] average, five years

Immigrant’s incidence of employment relative to the Canadian [or community or
provincial] average, five years after landing, ages 15 and over

Immigrant’s incidence of employment relative to the Canadian [or community or provincial]

after |anding’ ages 15 and over average, five years after landing, ages 15 and over
15 Male Female
1 togs 096 0.93 0.95 15t024  25to44  45to64  650ver 15t024  25to44  45to64  65o0ver
05 I I I I I I II Torznto 1 096 093 0.9 0.96 092 0.9 0.95
0
¥ ¥ s &
© 9 ) o
) ¥ » ®
® Male @ Female
Highcharts.com
Bl O BN
T8 < -7 YT 8 <

Percentage difference of
labour force participation of
immigrants residing in Canada
10 years or less, in comparison
with the Canadian-born

Percentage difference of labour force participation of immigrants residing in Canada
10 years or less, in comparison with the Canadian-born

Percentage difference of labour force participation of immigrants residing in Canada
10 years or less, in comparison with the Canadian-born

Male Female
Aa1
15t024 25to44 45tob64 650ver 15t024 25t044 45tob64 650ver
25

Algoma NaN 0.47 22.76 NaN -66.14 3.18 -11.28 NaN
114
I 0.24 Brant 452 6.36 15.68 -17.56 3175 -12.02 46.57 -9.41

-6.93 -6.97 321

1 Logical ° > > > & Bruce NaN 644 Tore i im o i st e Pmimine ) 3.78 NaN 3
L Outcomes
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Community data portal
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Home > Community data portal

@) Community data portal

Use this portal to compare the situation of immigrants with the general Ontario population on key themes such as employment,
income, and more. It's easy! Choose from the filters and scroll down to view reports. Watch the tutorial video for help getting
started.

Overview Detailed maps and charts

Better understand your community

Choose from the filters below: select the population group, location, age, and sex groups that you wish to compare against the overall population.
Reports will automatically update when you select filters. Ontario data are from the Statistics Canada 2011 National Household Survey.

Population group (@  Location (@ Age (@ Sex @
M Total - includes all immigrants All v Select All Select All

Born in Canada 15 to 19 years Female

Arrived Before 1981 20 to 24 years Male

Arrived 1981 to 1990 25 to 44 years

Arrived 1991 to 2000 45 to 64 years

Arrived 2001 to 2005 65 years and over

Arrived 2006 to 2011 @ Mo €

Arrived 2001 to 2011

Immigrants

Non-permanent residents

Labour participation, employment and unemployment @

Population by employment status

Population

Overall employment rate Mot i the labour force
3.609K (34.45%)

601 % Employed

® Unemployed
Unemployed % ® Not in the labour force
568K (5.42%)
'~ Employed 6.297K (80.12%)



Public data processing

| oavr csv | |PumE| | T i
“E™ e [Blgsas
Beyond |

20/20 |

CLOUDS ON MARS

L ciomes

_________________________________

—

@:=

—————

__________________________

_____

_______



]

NHS data preparation
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Statistics  Statistique
Canada Canada

ation for... + Browse by subject Bro

ensus Program = Data products. 2011 = NHS Data tables = Table D

2011 National Househ

1sus Program

Table of contents

Aboriginal Peoples
ts
Immigration and Ethnocultural Diversit

Jucts
Education and Labour

rials
Mobility and Migration

Income and Housing

Aboriginal Peoples
99-011-X2011026 Aboriginal Identity

Residence: On Re

99-011-X2011027 Aboriginal Identity
the Population in |

11 99-011-X2011028 Aboriginal Identity
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Extracting 2011 NHS Data

Beyond 20/20 Professional Browser - Mother Tongue (10}, First Official Language Spoken (5), Employment Income Statistics in 2010 (7), Immigrant status and per - O X
File Edit View Dimension Iltem Window Help
= Oy = Geography '@Eﬂ'ﬁ& E i B
[ Mother Tongue (10), First Official Language Spoken (5), Employment Income Statistics in 2010 (7), Immigrant status and period of immigration (9), Highest Certificate, Diploma or Degree (10), Age Groups (88)
First official @& Total - First official language spoken |Imm\grant statu @: Total - Immigrant status and period of immigration olHighest certifi @ Total population aged 15 years and over by highest certificate, diploma or degree
Employment incoﬂl Total - Employment income statistics in 2010 With employment income
g Mother tongue ( 9
Total - Mother tongue i) 19133 3m| 17 832 495
English 11 077 645 10 362 475
French 4 059 820 3825775
Non-official language 3741020 3413195
Aboriginal
Canada (01) 20000 { 26.1%) 9 = 77690 67 216
Non-Aboriginal 3 663 330 3 345 930
English and French 27 875 25 515
English and non-official language 190 840 173 230
French and non-official language 33330 29 915
English, French and non-official language 2 765 2400
Total - Mother tongue i) 282 025 266 325
English 276 165 261075
French 1 065 9758
Non-official language 4 475 3985
Aboriginal
Mewfoundland and Labrador / Terre-Neuve-et-Labrador (10) 00000 ( 31.4%) 2 . 1215 1055
Non-Aboriginal 3265 2930
English and French q5 a0
English and non-official language 220 185
French and non-official language 10 15
English, French and non-official language 0 0
Total - Mother tongue [i] 118 440 112 675
English 115 430 110 045
For Help, press F1 168/168 Canada (01) 20000 ( 26.1%) ENG
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Loading data to Data Storage

File Edit View Query
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Project Debug Tools

- ‘ P Execute Debug

Object Explorer

Window
| By BRSO QD X T
VIEEBE|PEE ARN T Ex|w.

R 2Lucozsal-oc-costwopek 1)+ >

\_s; SQLQuery2.sql - ocasi.database.windows.net.OCASI (wojtek (114)) - Microsoft SQL Server Management Studio

|2 -e-|@

Generic Debugger ~

Quick Launch (Ctrl+Q)

| 5 ST R

P

e l/‘"‘" Script for SelectTopNRows command from SSMS ****x%/ +
- e ko
SIS W Sy o —|SELECT TOP (180@) [SelectedDemography] -
ib DESKTOP-NMKOF8M\CLOUDS (Microsoft Analysis Server 13.0.4206.0 - ) - , [Geo] L a
= I?atabases . [AgeGroups]
# | J Adventure Works Internet Sales » [MotherTongue]
Management »[Male]
= \.JJ ocasi.database.windows.net (SQL Server 12.0.2000.8 - wojtek) FRDMJ [:;:ale[]) h .
= Databases [dbo]. [Demography_view] v
3 System Databases I wo% -
= i OCASI B Resuts il Messages
@ Ml Database Diagrams SelectedDemography Geo  AgeGroups MotherTongue Maie  Femae  ~
- ‘?b'“ 1 | 4Occupations in education, law and social, comm... | Canada  Total population in private households by age gr..  Total population in private households by mothe... 676550 1388130
= |ev;rsst Vi 2 4 Occupations in education, law and social, comm.. Canada Total population in private households by age gr.. English 425620 825480
= dy!;oeArn eGIT:S < view 3 4 Occupations in education, law and social, comm...  Canada  Total population in private households by age gr...  French 141585 314500
RS . ups_vi
dbo. AserngeE‘:n;loyment\ ncome view 4 4 Occupations in education, law and social. comm...  Canada  Total population in private households by age gr...  English and French 1000 2085
@ [ dbo.AverageWagesAndSalaries v;ew 5 4 Occupations in education. law and social, comm.. Canada Oto 14 years Total population in private households by mothe... 0 0
B dbo.CMAGeography_view - 6 4 Occupations in education, law and social, comm Canada Oto 14years English 0 0
@ B dbo.CSD_DATA - 7 4 Occupations in education, law and social, comm... Canada Oto 14years French 0 0
B dbo.Demography._view 8 4 Occupations in education, law and social, comm...  Canada  Oto 14 years English and French 0 0
@ [B dbo.FirstLanguage view 9 4 Occupations in education. law and social, comm.. Canada 15to 24 years Total population in private households by mothe... 50105 107370
B dbo.Geo_structure_view 10 4Occupations in education, law and social, comm Canada 15to 24 years English 32500 69645
@ & dbo.Geography_view 1n 4 Occupations in education, law and social, comm .. Canada 15to 24 years French 9675 23055
B dbo.HighestCertificate_view 12 4 Occupations in education, law and social, comm...  Canada 15to 24 years English and French 130 205
@ [B dbo.lmmigration_view 13 4 Occupations in education, law and social, comm.. Canada 15to 19years Total population in private households by mothe... 8515 19335
B dbo.MedianEmploymentincome_view 14 4 Occupations in education, law and social, comm Canada 15to 19years English 5665 13870
# B dbo.MedianWagesAndSalaries_view 15 4 Occupations in education, law and social, comm.. Canada 15to 19years French 1555 2705
= db°'M°th_°’T°"9”=—V'=W 16 4 Occupations in education, law and social, comm... Canada 15to 19years English and French 20 60
@ & dbo.Sex view . . 17 4 Occupations in education, law and social, comm.. Canada 20to 24 years Total population in private households by mothe... 41590 88035
& dbo.Total EmploymentincomeStatistics_view 18 4Occupations in education, law and social, comm..  Canada  20to 24 years English 26835 55775
E E tdltb:n.mt:Svmplnsim:;tl‘nsnma_vnew 19 4 Occupations in education, law and social, comm...  Canada 20to 24 years French 8125 20355
S o WithWages/AndSalaries_view 20 4 Occupations in education, law and social, comm... Canada 20to 24 years English and French 115 150
+ External Resources 21 A0, s L o L L. "l JEso 44 Toiol sbo b ool b cocil, 224260 227210

- H X

CLOUDS ON MARS

Logical
Outcomes

13



]

Data Modelling

Plik Home Modeling
mlm, Y
= GDhESL % 3
D Eg copy ® A L G [ & image
Paste s A Get  Recent  Enter Edit Refresh  Solution  Partner New  New H sh
Ormat FAINEEr pata = Sources ™ Data  Queries ~ Templates Showecase  Page ™ Visual apes
Clipboard External data Resources Insert

T Labour
Location
Geog_Type
Location name 1 Age Groups

Immigrant status

Sex (3)

Age groups (8D)

Age groups

Total population aged 15 years and over
In the labour force
Emplayed
Unemployed
Not in the labour force I Location
Geog_Type
Location

Participation rate
Employment rate

Total Employed

Weighted Employment Rate

) B ED 4 4[4 4 444

[ Immigrant status OLD

Immigrant status
[T Immigrant Status
Location
Geog_Type Immigrant status

Location name

Status Business Name

Immigrant status
Sex (3)
Age groups
Tetal population in 2010
With employment income
Median employment income §
Average employment income §
With wages and salaries
Median wages and salaries §
Average wages and salaries § [T Org unit groups (CMAs)
CMAname
CMAuid

Income indicator

Wages indicator

1E G4 14 414 14

PRname

C5Duid

Population group (immigration, sex,

B Total Population with Income
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L New Measure
7] New Column

5 g

From  From Manage N na Publish
Store File Relationships. e s
Custom visuals  Relationships. Calculations. Share

Code
Parent
Parent UID
Short name

Description

=1 Dynamic Tooltips
1 Work Activity
Id
Location

GNR (%)

Tooltip

Geog_Type
Census Division
Location name
Immigrant status
Sex (3)

7] Hyperlinks

Age groups (8D} Topic

Total labour force aged 15 years and over Link
Worked full year, full time

All others
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i .|. I Text box F E%l L New Measure
ol
I ’__';.Image | / L LoH New Column

tner ew  Mew Kl sh . From  From Switch Manage - ik M
ncase Page ~  Wisual apes Store File Theme *  Relationships e
B Insert Customn visuals  Themes  Relationships Calculations
Visualizations
Age Sex = i
. Select All Select All [/
15 to 19 years Female
g HEEE
20 to 24 years Male

25 to 44 years
45 1o 64 years
65 years and over

Analysis Creation .
L IVE DEMO wlation by employment status

. Ay 5
‘ Population ) <= gr_ouP:
is not (Blank), 15 to 24
Employed Geog Type
® Unemployed is Census Division

®» Mot in the labour force

Sex

is Male or Female

‘mployed 286K (63.1%)

ncome, all population groups

M $625K [l ¢a7 7 H $438K

nmigrants  Mon parmanent  Samin Canads  Total - nchides
residants all imenigrants
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Report Visual Design

Ccut D D D E-ﬂ D * i 3 I Text box r L New Measure [@
Q) J o a E(g
Copy C) A 15 ~= 1l [-himage I Sl L {7 New Column
New

Paste Get  Recent Enter Edit Refresh  Solution  Partner

E G New i sh . From From Switch Manage N "o Publish
Ormat Fainter  pata - Sources = Data  Queries Templates Showcase Page = Visual apes Store File Theme ~  Relationships Lig New Quick Measure
Clipboard External data Resources Insert Custom visuals ~ Themes  Relationships Calculations Share

Visualizations

Population Group Location Age Sex =
W Arrived 2001 to 2005 Al Select All Select All N X
Arrived 2006 to 2011 15 to 19 years Female
Arrived 1981 to 1990 20 to 24 years Male HEEEER
Arrived 1991 to 2000 25 to 44 years
Arrived Before 1981 45 to 64 years
Arrived 2001 to 2011
Immigrants
Non-permanent residents
Born in Canada
Total - includes all immigrants

65 years and over

Labour participation, employment and unemployment = -

Population by employment status g
Overall employment rate Not in the Labour force

Population
135K (29.75%) is not (Blank), 15 to 24 years or Total population

Employed

Age groups

Geog_Type
® Unemployed ivi
Unemployed ploy is Census Division

32K {7,14%) @ Not in the labour force Sex

'— Employed 286K (43,1%) is Male or Female

Annual employment income *©

Average employment income, all population groups

47.5K $49.8K
H I = H -
it mnea 1l Ar migranes Noa pan

Average wages and salaries, all population groups

. $50K
Average employment income

|-
$0K

Annual wages and salaries =

Immigrants Report +
PAGE10F 1
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» Ef AgeGroups
» H
» Ef Dynamic Tooltips
» B Hyperlinks
4 E Immigrant Status
B  Immigrant status
B Status Business Name
4 B Income
M = Average employment income §
M = Average wages and salaries §
M = Median employment income §
M > Median wages and salaries §
M = With employment income
M = With wages and salaries
B Agegroups
[ Average Income ($)
[ Average Wages and Salaries ($)
B Geog Type
M Immigrant status
18 Income indicator
[ Income indicator SUM
B Location
B Location name
J2 Population group (immigration, sex, age)
H Sex®
M = Total population in 2010
[ Total Population with Income:
[ Total Population with Wages
18 Wages indicator
[ Wages indicator SUM
» B Labour
» B Location
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Publishing to Web

C' @ httpsy//app.powerbi.com/groups/4e66d978 -45ee-a3d2-5e498ba7a00d/reports/53ea7d5e-08a5-4daf 90ed95901170/ReportSection
P wer B| 05 OCASI-SIS > Canada Census Data v1 page2 Pro trial: 1 day left s E 0 ¥

File~  View™~  Edit report E",o Bxplore~ {0 Refresh 5 Pin Live Page l»» Usage Metrics ﬂﬂ View related [ Subscribe

Favorites Labour participation, employment and unemployment Annual income, wages and salaries

Rerant Overall employment rate Overall unemployment rate Average employment income Average wages and salaries

60.1% & 8.3% @ $43.8K = 445K @ TRaEES
is 15 to 19 years, 20 t...
Unemployment rate Average income Geog_Type

is Census Division

Apps

Shared with me

Sex

Workspaces is Male or Female
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Maps and immigrants charts
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For more information about SIS
go to 0casl.sis.ngo

LogicalOutcomes — www.logicaloutcomes.net
Clouds on Mars — www.cloudsonmars.com

Questions & suggestions welcome
sis@logicaloutcomes.net
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